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Historical Help Desk Call Volunes for the current statement of work. 
 

Month 
Number of 

Tickets 
August-04 2643 

September-04 2581 
October-04 2129 

November-04 2371 
December-04 2106 
January-05 2169 
February-05 2197 

March-05 2854 
April-05 2379 
May-05 2517 
June-05 2348 
July-05 2469 

August-05 2812 
   

Average 2429 
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